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Manchester Triage System: Supervised practice record document
The recommended minimum amount of directly supervised triage practice following the attendance at the MTS Triage Workshop is one session of two hours duration, extra sessions may be required until deemed competent by the triage trainer.

Please ensure a record of supervision is recorded for each separate episode (using this table below) and use of a minimum four audit forms to help identify good practice and areas for further development.

The triage trainer should comment if further supervision is required prior to the triage practitioner taking on the responsibility for unsupervised triage activity.

	Date & time


	Triage activity achieved during supervision
	Supervised by: please state name and designation

	
	
	

	
	
	

	
	
	


Manchester Triage System: Audit Form 1
	Key Performance Indicators
	Yes
	No
	Comments

	Appropriate communication with the patient 
	
	
	

	Correct use of Presentational Flow Chart 
	
	
	

	Specific Discriminators correctly chosen

	
	
	

	Pain score recorded and analgesia administered as per PGD if required

	                   
	
	

	Appropriate use of diagnostics eg XRay, ECG
	
	
	

	Correct triage category and PPM assigned (based on patient presentation and discriminators) 


	
	
	

	Demonstrate the ability to navigate the Computerised Triage System 

	
	
	

	Free text appropriate to patient presentation

	
	
	


Supervisor name:________________________ Signed:________________________ 

Date of supervision:______________________ 
Comments:
Manchester Triage System: Audit Form 2
	Key Performance Indicators
	Yes
	No
	Comments

	Appropriate communication with the patient 
	
	
	

	Correct use of Presentational Flow Chart 
	
	
	

	Specific Discriminators correctly chosen


	
	
	

	Pain score recorded and analgesia administered as per PGD if required

	                   
	
	

	Appropriate use of diagnostics eg XRay, ECG
	
	
	

	Correct triage category and PPM assigned (based on patient presentation and discriminators) 


	
	
	

	Demonstrate the ability to navigate the Computerised Triage System 

	
	
	

	Free text appropriate to patient presentation

	
	
	


Supervisor name:________________________ Signed:________________________ 

Date of supervision:______________________ 

Comments:

Manchester Triage System: Audit Form 3
	Key Performance Indicators
	Yes
	No
	Comments

	Appropriate communication with the patient 
	
	
	

	Correct use of Presentational Flow Chart 
	
	
	

	Specific Discriminators correctly chosen


	
	
	

	Pain score recorded and analgesia administered as per PGD if required

	                   
	
	

	Appropriate use of diagnostics eg XRay, ECG
	
	
	

	Correct triage category and PPM assigned (based on patient presentation and discriminators) 


	
	
	

	Demonstrate the ability to navigate the Computerised Triage System 

	
	
	

	Free text appropriate to patient presentation

	
	
	


Supervisor name:________________________ Signed:________________________ 

Date of supervision:______________________ 

Comments:

Manchester Triage System: Audit Form 4
	Key Performance Indicators
	Yes
	No
	Comments

	Appropriate communication with the patient 
	
	
	

	Correct use of Presentational Flow Chart 
	
	
	

	Specific Discriminators correctly chosen


	
	
	

	Pain score recorded and analgesia administered as per PGD if required

	                   
	
	

	Appropriate use of diagnostics eg XRay, ECG
	
	
	

	Correct triage category and PPM assigned (based on patient presentation and discriminators) 


	
	
	

	Demonstrate the ability to navigate the Computerised Triage System 

	
	
	

	Free text appropriate to patient presentation

	
	
	


Supervisor name:________________________ Signed:________________________ 

Date of supervision:______________________ 

Comments:

Manchester Triage System – Independent practice review
On completion of the training session and the period of supervised practice the final part of the process is to establish your level of competence to undertake triage independently. The following report represents comments about your individual practice as a triage practitioner based on Key Performance Indicators, taken from the Manchester Triage System 3rd Edition (2013). 
You will need to copy the triage records (or access the electronic records) of the first ten consecutive patients you triage and submit these, along with this training record, for independent audit and feedback from a recognised MTS Triage Instructor.

Triage Practitioner:________________________________________
	Key Performance Indicators

	Case 1
	Case 2
	Case 3
	Case 4
	Case 5
	Case 6
	Case 7
	Case 8
	Case 9
	Case 10

	Case number 


	
	
	
	
	
	
	
	
	
	

	Correct use of Presentational Flow Chart 
	Y / N
	Y / N
	Y / N
	Y / N
	Y / N
	Y / N
	Y / N
	Y / N
	Y / N
	Y / N

	Specific Discriminators
	Y / N
	Y / N
	Y / N
	Y / N
	Y / N
	Y / N
	Y / N
	Y / N
	Y / N
	Y / N

	Pain score recorded
	Y / N
	Y / N
	Y / N
	Y / N
	Y / N
	Y / N
	Y / N
	Y / N
	Y / N
	Y / N

	Analgesia administered as per PGD


	Y / N
	Y / N
	Y / N
	Y / N
	Y / N
	Y / N
	Y / N
	Y / N
	Y / N
	Y / N

	Correct triage category assigned 
	Y / N
	Y / N
	Y / N
	Y / N
	Y / N
	Y / N
	Y / N
	Y / N
	Y / N
	Y / N

	Appropriate use of free text information
	Y / N
	Y / N
	Y / N
	Y / N
	Y / N
	Y / N
	Y / N
	Y / N
	Y / N
	Y / N

	Standard flow chart used? (State 

Presentation)

	
	
	
	
	
	
	
	
	
	


Has the practitioner met the minimum Key Performance Indicators for independent practice Y / N

(Should the practitioner not meet the minimum KPIs, they should be taken back through the supervision and audit process)


Name:________________________________ Signed: __________________________________ (MTS Provider)

Name:________________________________ Signed:__________________________________ (MTS Triage Trainer)

This document belongs to:





_____________________________





Comments:
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